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Qctober 1, 2004

Ms. Pat Miller, Chairman

c/o Sharla Dillon, Docket Manager
Tennessee Regulatory Authonity
460 James Robertson Parkway
Nashville, TN 37243-0505

Dear Ms. Miller;

Re: Amendment to Joint Application of QuantumShift Communications, Inc., and
VYCOM Solutions, Inc., for Approval of Acquisition by VCOM of Control Over
QuantumShift, Docket No. 04-00226

Dear Ms. Miller:

In response to staff’s request for an amendment to Joint Application, VCOM Solutions, Inc.
(“VCOM™) and QuantumShift Communications, Inc. (“QuantumShift”) (collectively, “Joint
Applicants”), hereby provide additional information related to the subject transfer of control:

No customer notification letter will be provided for the following reasons:

1. VCOM will operate in Tennessee under QuantumShift’s original name and logo.

2 There will be no nterruption of service. The transfer of control between Joint
Applicants will be completely transparent to customers.

3. Applicable rates, terms, services and management will remain the same
Please do not hesttate to contact me with any additional questions or concerns
Bes &?rf Ee ds,
Patrick J. O’Connor
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